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FIRST CALL ALARM
PROGRAM (FCAP)

We are introducing the First Call Alarm
Program (FCAP). In addition to patrol hours,
business owners or stakeholders can make
our Safety Ambassador their first responder
for anytime their security alarm is set off.

In order for this program to be
successful, we need the active participation
from business owners and stakeholders.

HOW IT WORKS

ASSIGN SAFETY AMBASSADORS AS THE
FIRST RESPONDER

Participants must call their alarm
provider and adjust the ordering of callback
numbers. For example, the order should
be first, DSA Safety Ambassadors; second,
proprietor; third, Stockton
Police Department.
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Public Safety
Ambassador

209.451.7775
safety@downtownstockton.org




